
Failure to comply with these rules may result in expulsion from the campground, without a refund.

Rules and Regulations

1- GENERAL TERMS AND CONDITIONS

1.  Admission and Stay Requirements

To be admitted to, set up camp on, or stay at a campground, you must have been authorized to do so by the manager or their 
representative. The manager or their representative is responsible for ensuring the proper conduct and order of the 
campground, as well as compliance with these rules and regulations.

Staying at the campground implies acceptance of the provisions of these rules and a commitment to comply with them.

No one may take up residence there.

2.  Police Registration Requirements

Any person intending to stay at least one night on the campground must first present their identification documents to the 
manager or their representative and complete the formalities required by the police.

Pursuant to Article R. 61-35 of the Code on the Entry and Stay of Foreigners and the Right of Asylum, the manager is 
required to have foreign nationals complete and sign an individual police registration form upon arrival. This form must 
include, in particular:

• Last name and first names,
• Date and place of birth,
• Nationality,
• Usual place of residence.

Minors not accompanied by their parents will not be admitted.

3.  Setup

Outdoor accommodations and related equipment must be set up at the designated location in accordance with the instructions 
provided by the manager or their representative.

4.  Reception Desk

Open July and August: 9:00 a.m. to 12:00 p.m. and 2:00 p.m. to 

7:00 p.m. Off-season: Flexible hours (posted on the reception 

door).

At the reception desk, you will find all the information you need about the campground’s services, where to buy supplies, 
sports facilities, tourist attractions in the surrounding area, and various addresses that may be useful. A system for collecting 
and processing complaints is available to guests.

5. Posting

These rules and regulations are posted at the campground entrance and at the reception desk. A copy is provided to any guest 
who requests one.

For classified campgrounds, the classification category—specifying “tourism” or “recreation”—and the number of tourism or 
recreation sites are posted.

Prices for the various services are provided to guests in accordance with the conditions set forth by order of the Minister of 
Consumer Affairs and are available for review at the reception desk.
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6.  Check-out Procedures

Guests are asked to notify the front desk of their departure no later than the day before. Guests intending to leave before the 
front desk opens must settle the payment for their stay.
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7.  Noise and Quiet

Guests are asked to avoid any noise or conversations that might disturb their neighbors.

Audio devices must be adjusted accordingly. Car doors and trunks must be closed as quietly as possible.

Dogs and other animals must never be allowed to roam freely. They must not be left on the campground—even if locked 
up—in the absence of their owners, who are civilly liable for them.

The manager ensures peace and quiet for guests by establishing hours during which complete silence is required between 
10:00 p.m. and 7:00 a.m.

8.  Visitors

Any person invited by the tenant who is not staying overnight must first check in at the campground reception desk upon 
arrival and notify staff of their departure. Any visit lasting longer than one hour will be billed to the tenant at a rate of €4.80 
per person, specifically for access to the facilities, with the exception of the swimming pool, which remains off-limits to 
visitors. Visitors must also leave their vehicles outside the campground. Departure must occur before 10:00 p.m.

9.  Vehicle Traffic and Parking

Within the campground, vehicles must not exceed a speed limit of 10 km/h. Vehicles are permitted on 

the premises from 7:00 a.m. to 10:00 p.m.

Only vehicles belonging to campers staying at the campground are permitted to drive on the grounds, at a rate of one vehicle 
per campsite.

*Parking must not obstruct traffic or prevent new arrivals from setting up.

10.  Maintenance and Appearance of Facilities

Everyone is required to refrain from any action that could compromise the cleanliness, hygiene, or appearance of the 
campground and its facilities, particularly the restrooms. It is prohibited to discharge wastewater onto the ground or into the 
gutters. Guests must dispose of wastewater in the facilities provided for that purpose. Car washing is strictly prohibited.

Household trash, waste of any kind, and paper must be placed in the trash cans. Washing is strictly prohibited 

outside the bins provided for this purpose.

Laundry may be hung to dry, if necessary, in the communal drying area. However, it is permitted until 10:00 a.m. near the 
accommodations, provided it is done discreetly and does not disturb neighbors. It must never be hung from trees.

Plants and floral decorations must be respected. It is prohibited to drive nails into trees, cut branches, or plant anything.

It is not permitted to mark the boundaries of a campsite using personal materials or to dig into the ground.

Any repairs for damage caused to vegetation, fences, the grounds, or the campground’s facilities will be the responsibility of 
the person who caused the damage.

The campsite used during your stay must be left in the same condition as when you first arrived.

11.  Safety

a) Fire.
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Open fires (wood, charcoal, etc.) are strictly prohibited. Camp stoves must be kept in good working order and must not be 
used under dangerous conditions.

In the event of a fire, notify management immediately. Fire extinguishers may be used if necessary. A first-aid 

kit is available at the front desk.

b) Theft.

Management is responsible for items left at the office and has a general duty to monitor the campground. Campers are 
responsible for their own campsites and must report any suspicious individuals to the manager. Guests are encouraged to 
take the usual precautions to safeguard their belongings.

12. Games

No violent or disruptive games may be played near the facilities. Children must always be under parental supervision.

13. Parking Area

Unattended equipment may only be left on the campground with management’s prior approval and only in the designated 
area. This service may incur a fee.

14. Violation of the Rules and Regulations

If a resident disrupts the stay of other guests or fails to comply with these rules and regulations, the manager or their 
representative may, if deemed necessary, issue a verbal or written warning to the resident to cease the disruptive behavior.

In the event of a serious or repeated violation of the rules and regulations, and after the manager has issued a formal notice to 
comply, the manager may terminate the contract.

In the event of a criminal offense, the manager may contact law enforcement.

15. Mandatory Wristband for All Stays

The wristband is issued upon arrival and must be worn at all times throughout the stay by all guests. It is required to enter the 
campground and use its facilities (bathrooms, playgrounds, or swimming pool, etc.).

12.  Dogs

Only dogs with up-to-date vaccination records are allowed on the campground. The up-to-date vaccination record must be 
available for inspection at any time. Dogs may not be left alone in the accommodations and must not be tied up on the patios 
of the accommodations.

Attack or guard dogs are prohibited on the campground.

13.  Electric Scooters and Bicycles

Electric scooters and bicycles are prohibited from being ridden within the campground grounds. They may only be pushed 
by hand, with no one riding on them. It is also prohibited to charge scooters, bicycles, cars, or any other electric vehicles 
using the outlets in the mobile homes.

14.  The Pool

Children under 14 are the responsibility of their parents. Swim shorts, burkinis, street clothes, shoes, floats, balls, and pool 
noodles are prohibited. The slides are reserved for children ages 4 to 14 who are no taller than 1.60 m.


